
Student Links 
 
PDF of student guide 
http://d1qahdsb4j3l6a.cloudfront.net/assets/external/Student+Guide+v1.0.pdf 
 
YouTube video for students 
https://www.youtube.com/watch?v=wkkWtG_itJE 
 
 
 
Tutor links 
 
PDF of tutor guide 
http://d1qahdsb4j3l6a.cloudfront.net/assets/external/TutorGuide+v1.0.pdf 
 
YouTube video for tutors 
https://www.youtube.com/watch?v=_dJ4ZK2KHmk 
 
 
 
Admin links 
 
PDF of Administrator guide 
http://d1qahdsb4j3l6a.cloudfront.net/assets/external/Administrator+Guide+v1.0.pdf 
 
YouTube video for Administrators 
https://www.youtube.com/watch?v=wNH4-Ci2gSE 
 
 
Technical Guide 
 
PDF of technical guide 
http://d1qahdsb4j3l6a.cloudfront.net/assets/external/Technical+Guide+v1.0.pdf 
 
 
TutorOcean support 
https://help.tutorocean.com/portal/en/newticket 
 
 
OhioLINK eTutoring support 
https://www.ohiolink.edu/forms/etutoring_report_issue 
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