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REFERRAL RESOURCE GUIDE 
Wayne County 
 
IN AN EMERGENCY OR CRISIS 

 

For assistance in an emergency 

situation 

 National Suicide Prevention Lifeline 

Dial 911 1-800-273-TALK (8255) (press 1 for veterans, 2 

for Spanish) 
   Text 4HOPE to 741741 

Mental Health Crisis Response  Ohio Problem Gambling Helpline  

330-264-9029  1-800-589-9966  

 

DOMESTIC VIOLENCE, ABUSE, AND SEXUAL ASSAULT RESOURCES 
 

National Child Abuse Hotline  National Sexual Assault Hotline 

1-800-4-A-CHILD (1-800-422-4453) 1-800-656-HOPE (4673) 
     

National Domestic Violence Hotline  RAINN (Rape, Abuse & Incest National Network)  

1-800-799-SAFE (7233) 

1-800-787-3224 (hearing impaired line) 

 1-800-656-HOPE (4673) 

www.rainn.org 

 

OneEighty provides services for victims of domestic violence and sexual assault, housing and 

supportive services, addiction services, and prevention and education services, and the OASIS 

Recovery Club. Crisis Hotline: 330-263-1020  

 

Mental Health & Substance Use Disorder Treatment 

 
Ana Zao Community Partners provides substance abuse treatment, education and support 

groups, programs for children, adults, and families, and rapid cycle access to services.  

Phone: 330-264-9597 Website: https://www.anazao.co/  

 

Catholic Charities Diocese of Cleveland provides mental health services for children, 

adults, and families, and home based counseling services for children and families.  

Phone: 330-363-7836 Website: https://www.whmhrb.org/find-help  

 

The Counseling Center of Wayne and Holmes County provides comprehensive mental 

health services for children, adults, and families, 24-hour crisis intervention, psychiatric 

services, specialized services for persons with persistent mental illness, and prevention and 

education programs. Phone: 330-264-9029 Website: https://www.ccwhc.org/  

 

National Alliance on Mental Illness (NAMI) Information HelpLine provides information and 

referral services. Phone: 1-800-950-NAMI (6264) Local Phone: 330-264-1590  

Website: https://www.namiwayneholmes.org/  

 

National Council for Behavioral Health can assist you in finding a local provider of 

behavioral health services and support. www.theNationalCouncil.org (click on “Find a 

Provider”)  

 

 

https://www.anazao.co/
https://www.whmhrb.org/find-help
https://www.ccwhc.org/
https://www.namiwayneholmes.org/
http://www.thenationalcouncil.org/
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SAMHSA’s National Helpline provides free, 24-hour information and referral assistance to 

local treatment facilities, support groups, and community-based organizations.  

Phone: 1-800-662-HELP (4357) Website: http://findtreatment.SAMHSA.gov  

 

CHILDREN & YOUTH RESOURCES 
  

Emergency and Referral Services  

 

National Runaway Safeline  Wayne County Children Services  

24-hour Child Abuse Hotline 

1-800-621-4000 1-855-642-4453 

   

 

Children & Youth Mental Health & Substance Use Disorder Treatment  
 

Wayne County Family & Children First Council provides services and support to children 

and families with children.  

Phone: 330-264-2527 Website: https://waynefcfc.squarespace.com/ 
 

RESOURCES FOR SPECIAL POPULATIONS 
  

Gay, Lesbian, Bisexual, Transgender Support Resources 

 

GLBT National Help Center  Trevor Project Crisis Line – LGBTQ Youth  

1-888-843-4564 

www.glnh.org  

1-866-4-U-TREVOR (488-7386) 

www.theTrevorProject.org 
     

GLBT National Youth Talkline  Trans Lifeline 

1-800-246-PRIDE (1-800-246-7743)  

www.glnh.org/talkline  

 877-565-8860 

 

SELF-HELP RESOURCES AND GROUPS 
Find a time and location of a meeting. 

 

Alcoholics Anonymous  Narcotics Anonymous 

www.aa.org/pages/en_US/find-aa-

resources 

1-888-GET-HOPE (438-4673) (Hopeline) 

www.na.org/meetingsearch 
     

National Domestic Violence Hotline  Nar-Anon Family Groups 

www.al-anon.alateen.org/local-meetings   www.nar-anon.org/find-a-group  

 
Advocates for Youth: Lesbian, Gay, Bisexual, Transgender, Questioning and Issues 

Online resource developed by those serving LGBTQ youth. Resources include empowerment and 

advocating information for LGBTQ youth and those working with LGBTQ youth. Resources are 

available in Spanish. https://advocatesforyouth.org/resources-tools/  

 
OTHER RESOURCES   
 

Free and confidential information and referral, available 24/7, for help with food, housing, 

employment, health care, counseling and more - Dial 211  

 

Community Action Wayne/Medina has programs from early childhood education to home 

repair. Phone: 330-264-8677 Website: https://cawm.org/ 

http://findtreatment.samhsa.gov/
https://waynefcfc.squarespace.com/
http://www.glnh.org/
http://www.thetrevorproject.org/
http://www.glnh.org/talkline
http://www.aa.org/pages/en_US/find-aa-resources
http://www.aa.org/pages/en_US/find-aa-resources
http://www.al-anon.alateen.org/local-meetings
https://advocatesforyouth.org/resources-tools/
https://cawm.org/
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Holly House provides short term rental assistance and intensive case management supportive 

services to aid clients in obtaining and maintaining housing stability. 

Website: http://hollyhouseinc.com/ 

 

United Way of Wayne & Holmes Counties mobilizes community resources to help people 

measurably improve their lives. Phone: 330-264-5576 Website: http://www.uwwh.org/  

 

The Village Network is a behavioral health organization helping youth and families become 

resilient, healthy, and have bright futures. 

Phone: 800-638-3232 Website: http://thevillagenetwork.org/ 

 

Wayne County Board of Developmental Disabilities serves Wayne County residents with 

disabilities and their families to improve their quality of life and help them access educational, 

employment, and transportation services. 

Phone: 330-345-6016 Website: http://www.waynedd.org/ 

 

Wayne County Department of Job and Family Services provides financial, social, and 

educational services to empower community members.  

Phone: 330-287-5800 Website: https://www.wayneohio.org/agencies-departments/job-and-

family-services/department-job-and-family-services 

 

Wayne County Family & Children First Council provides services and support to children and 

families with children.  

Phone: 330-264-2527 Website: https://waynefcfc.squarespace.com/ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This resource guide was developed in part under grant number SM81411 from 

the Substance Abuse and Mental Health Services Administration (SAMHSA), U.S. 

Department of Health and Human Services (HHS). The views, policies, and 

opinions expressed are those of the authors and do not necessarily reflect those 

of SAMHSA or HHS.  

 

http://hollyhouseinc.com/
http://www.uwwh.org/
http://thevillagenetwork.org/
http://www.waynedd.org/
https://www.wayneohio.org/agencies-departments/job-and-family-services/department-job-and-family-services
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